06/01/2022

Dear Student,
Thank you for choosing to learn with Learning4Life.
Covid-19 Safety Precautions.
Learning4Life adhere to all local and national Covid – 19 guidelines. We work
very closely with The Wordsley School in order to keep staff, students and
pupils safe.
1. Before you attend your class if you feel ill and have any of the
symptoms of Covid-19 e.g. new or continuous cough, loss of sense
of smell and/or taste, runny nose and high temperature please stay
away and get yourself tested.
2. There will be no access to the classroom before a class is due to
start. If you arrive early please remain in your car until 5 minutes
before your class is due to start as you will be unable to wait in the
reception area.
3. Please wear a face mask when walking to your classroom. These
can be removed when seated at your desk.
4. Before entry to your classroom please sanitize your hands with the
hand sanitizer provided. Doors into classrooms will be open so you
don’t have to touch the door handle.
5. On reaching your seat there will be anti-bacterial wipes for you to
wipe your own area as an extra precaution. Please note the
classroom will have been thoroughly cleaned before your class but it
doesn’t hurt to be extra cautious.
6. Your tutor will start by giving you an induction on how the classes will
operate whilst you are here and a reminder of the guidelines we
should all adhere to and answer any queries you may have.
7. Once your class has finished we would ask before you go to again
wipe the surface where you have been sitting. The room will again be
cleaned but this does provide some protection for the cleaners. On
exiting the classroom we would ask you to hand sanitise again before
leaving the building.
8. All class sizes will be limited according to social distancing.
9. We will ask you to pay either online via our website which links to
Dudley Council’s secure Webpay system or phone us to make a
payment. We have changed our phone system so that more
members of staff can take phone calls at one time so you should find
speaking to a member of staff much easier. We will be keeping
payments at reception to a bare minimum and wherever possible we
would ask you not to pay in cash.
10. Should the centre have to close due to an outbreak of Covid-19 then
we will credit you with missed lessons to be deducted if you re-enrol
or refunded as you request.

11. We ask if you use the toilet please use the hand sanitiser before and
wash your hands after. The toilet will be cleaned regularly.
12. Any equipment that is used e.g. sewing machines, staple guns etc.
will be wiped down between uses.
13. Whilst in the centre particularly if using equipment please wash your
hands regularly.
14. If you subsequently get tested as positive for Covid-19 or you have
been contacted by Test and Trace please let us know as soon as
possible.
15. If you start to feel ill whilst in the classroom please tell your tutor or
another member of staff who will help you. Please remember that
anyone now administering first aid has to wear protective equipment
e.g. facemasks, visors, gloves and aprons.
If you have been affected by Covid-19 both through illness or have been isolated and
need support please speak to a member of staff. There is help available for everyone
who needs it. Furthermore, if you have lost your job and need support with finding a
new job or want to improve your skills please speak to a member of staff as Dudley
Adult and Community Learning can help you.
We all look forward to seeing you soon. If you have any queries or concerns please
do not hesitate to contact us.
Yours faithfully,
Julie
Julie Grove
Centre Manager

