
Learning4Life @ The Wordsley School,  
Brierley Hill Road, Wordsley, Stourbridge,  

           West Midlands. DY8 5SP   
Phone: 01384 816043  

Mon - Fri 9.30am-1.30pm (school term time only) 

Need more information or some help?  
 

Swim School Receptionists 
Kelly, Julie & Josh are here to keep you safe on the poolside, 

and help young children in and out of the pool.  They sell 
badges and provide all sorts of general information including 

your unique learner number and membership  number to 
access the home portal.  They can also make class transfers 

and update personal details using our new computer system. 
 

Student Services - 01384 816043 
Can assist you if you wish to change a class day or time or 

introduce a new swimmer. 
Complaints are a rarity, however, if you feel for some reason 
that we have not met your expectations please contact us. 

 
 

Term Dates: 
 

Monday 16/04/18—Sunday 15/07/18 
Excluding:  

Monday 7th May 
Sat 26th May —Sun 3rd June inc. 

Swim School  Re-enrolment 
 April—July 2018 Term 

RE-ENROLMENT   
MONDAY  5TH MARCH — TUESDAY 13TH MARCH 2018 INC. 

FOLLOW https://www.civicaepay.co.uk/DudleyEstore/estore/default/Catalog/Index?fundcode=31 
OR CALL VIA THE AUTOMATED TELEPHONE LINE 0300 555 7000 AND CHOOSE THE LEARNING4LIFE OPTION 

WHEN PROMPTED.  UNFORTUNATELY PAYMENT CANNOT BE MADE VIA TELEPHONE THROUGH THE  
LEARNING4LIFE OFFICE. 

Scan your smartphone over this symbol and 
get a quick link to the Dudley Payment      
Website Page.  Please ensure you select the 
“Learning4Life Swim School Fees” when     
entering your payment and please           
remember to enter your child’s ULN. 

POLITE REMINDER 
In order to comply with Dudley MBC’s Child Protection     
Policy, which lays out the guidelines for people working in 
Sport within Dudley MBC and to protect the people who visit 
the Swim School, the following applies:  
NO photographs, still or video may be taken of children in 
the building  

Please switch off all mobile phones whilst on the       
premises due to the advent of picture/video phones  

No tablets or other electronic items allowed in the 
waiting area or on poolside (excluding staff equipment  only). 
This includes electronic reading devices such as Kindles and 
children's gaming devices. 
Thank you for your co-operation. 

 MON,SAT & 
SUN 

11 WEEKS 

TUES-FRI 
12 WEEKS 

First Steps/  
Pre Beginners/ 
Beginners/ 
Improvers (28 mins) 

£51.70 £56.40 

Intermediates 
Classes (28 mins) 

£45.10 £49.20 

Rookie Lifeguard 
classes (28 mins) 

£45.10 £49.20 

Advanced/
Survive & Save  
(58 mins) 

£56.10 £61.20 

CLASS TRANSFERS 
Due to limited availability, we may not always be able to 
offer specific teachers on request, however we will always 
try to accommodate wherever possible and offer suitable      
alternatives when this is not possible. 

TERMS AND CONDITIONS 
We would like to draw parents’ attention to our Swim School 
Terms and Conditions as this document details some very 
useful information and guidelines.  Please follow 
http://learning4life.co.uk/wp-content/uploads/2017/06/
Learning4Life-Swim-School-Terms-and-Conditions-May-
17.pdf to view our T&C’s. 

IMPORTANT INFORMATION 
Please ensure we have up to date contact telephone  
numbers (particularly mobile numbers), email          
addresses and medical information for your child.  

 CREDITS 
A number of parents have ‘credits’ remaining on their        
accounts.  Please check with Pool Reception before                   
re-enrolling to ensure you pay the correct fees. 
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